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This schedule is intended as a guide only.  You must establish a schedule appropriate to your 
riding style and conditions.  All service items indicated as “Owner” are found in this supplement.

Service Item Frequency/Interval Performed By

Damage Inspection Before Every Ride Owner

Check Fastener Torque
First Ride &  Every 4-5 
Rides

Owner

Manual Bearing Reset Every 50 Hours Owner

100 Hour Service : (Air Spring 
Service, Damper Inspection)

Every 100 Hours/ 
Annually

Authorized Cannondale Dealer 
or Authorized Headshok Service 
Center

Full Service:  (Telescope Rebuild, 
Air Spring Service, Damper 
Service)

Every 200 Hours/ 
Bi-Annually

Authorized Headshok Service 
Center

Schedule Professional Fork Service Annually (Minimum)

Annually, or when problems are indicated you must have your fork serviced through an 
Authorized Cannondale Dealer or a Headshok Service Center.  Disassembly and inspection by a 
suspension professional is required to evaluate the internal and external parts, identify wear or 
damage.   Damaged parts must be replaced with new ones and the work must also include any 
work described in any technical bulletins or product recalls.

Please Note:   Shorter service intervals are recommended for riders seeking the highest 
possible performance or who experience the following situations:   (1) High frequency of riding, 
(2) Adverse conditions while riding, (3) Bicycle storage in an area of high humidity, large 
temperature changes or outdoor conditions

Frequent maintenance and inspection is important to your safety.  Ask your Cannondale 
Dealer to help you develop a complete maintenance program, one that suits where and how you 
ride.  You can be severely injured, paralyzed or killed riding on a broken or poorly maintained 
fork. 


